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CAMPBELLFORD MEMORIAL 

HOSPITAL COMMUNITY MENTAL

HEALTH



CMH

Community Mental Health Centre

❖An outpatient community mental health

❖     program, within Campbellford Memorial Hospital

❖Established in 1990

❖Serving adults 16 years of age and older who

❖     are suffering from symptoms of serious and

❖     persistent mental illness, EPI serves clients 14-35

❖Seven staff members including 5 counsellors/case 

managers, one administrative staff and manager
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CMH

Community Mental Health Centre

Our Vision: 

“Connecting mental health care to our 

community through innovation and excellence”

Our Mission:

“To empower our clients, their families and 

caregivers to understand and cope with the 

challenges of serious mental illness and 

improve the quality of their lives.”
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What Is Mental Illness? 
Mental Illness is:

❖the reduced ability for a person to function 

effectively over a prolonged period of time 

❖In order for someone to be diagnosed with a 

mental illness, they must meet certain criteria 

and be deemed to meet these criteria by a 

medical doctor, a psychiatrist, or a psychologist

❖Coping with the simplest aspects of everyday 

life can be challenging or impossible for 

someone with moderate to severe mental 

illness
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Symptoms

❖Significant and prolonged levels of distress

❖Feelings of isolation, loneliness and sadness

❖The feeling of being disconnected from people 

and activities

❖Not being able to look forward to or get 

enjoyment out of things that you normally 

would

❖Difficulty coping with the simplest aspects of 

everyday life
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Our Small but Mighty Team
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Our Programs

❖  Crisis Intervention

❖  Case Management

❖  Counselling & Treatment

❖  Early Psychosis Intervention (EPI)
❖Family Support & Peer Support

❖  Mental Health Court Support & Diversion

❖  Psychiatry 
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Who Do We See?

The Mental Health Center serves adults 16 years of age and 

older, suffering from symptoms of serious mental illness that 

include:

❖Mood Disorders (i.e. Clinical Depression, Bipolar Disorder, 

Seasonal Affective Disorder, Post Partum Depression)

❖Anxiety Disorders (i.e. Generalized Anxiety Disorder, 

Post Traumatic Stress Disorder,Obsessive 

Compulsive Disorder)

❖Psychosis (i.e. Schizophrenia, Bipolar I)

❖Personality Disorders (i.e. Borderline, personality 

disorder)
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Causes of Mental Illness

❖Biological factors (genes or brain chemistry)

❖Life experiences (trauma or abuse)

❖Family history of mental health problems

❖Substance Misuse, Problem Gambling or 

other addictions
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What It Isn’t

Mental Illness is Not:

• Feeling sad or distressed because of the 

death of a loved one, a job loss, a breakup, a 

change of circumstances like: moving to a 

new area, attending a new school, or going 

through a divorce

• Struggling for a brief period of time when you 

need to adjust to something new i.e. 

transitioning into a new job role/department 



What Is Mental Health?

Mental Health Is:

• A state of well-being that includes our 

emotional, psychological, and social level of 

functioning

• Our mental health affects how we think, feel, and 

act. It also helps determine how we handle stress, 

relate to others, and make choices.

• If we have good ‘mental health’, we can cope with 

the normal stresses of life, work productively, and 

contribute to our community



Statistics
• Mental illness is experienced by 1 in 3 

Canadians during their lifetime. Many 

Canadians are affected by it either directly or 

indirectly through family, friends or colleagues. 

(www.canada.ca)

• By age 40, about 50% of the population will 

have or have had a mental illness.

• Schizophrenia affects 1% of the Canadian 

population.

• Anxiety disorders affect 5% of the household 

population, causing mild to severe impairment.
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https://infobase.phac-aspc.gc.ca/datalab/mental-illness-blog-en.html
https://infobase.phac-aspc.gc.ca/datalab/mental-illness-blog-en.html
http://www.canada.ca/


Statistics Con’t

• Suicide accounts for 24% of all deaths among 

15-24 year olds and 16% among 25-44 year 

olds.

• Suicide is one of the leading causes of death 

in both men and women from adolescence to 

middle age.

• The mortality rate due to suicide among men 

is four times the rate among women. 

(www.cmha.ca)
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Referral Sources
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Self Referral
31%

CMH Emerg
8%

PRHC Discharges
5%

Walk in Clinic
8%

Family Physician
28%

Other Community 
Resources

20%



Individuals Served by our 

Organization
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Pediatric 38    Adult 941    Elderly 121



MH Court Diversion

• Provides assistance to individuals in conflict with 

the law who are experiencing mental health 

difficulties;

• Helps prepare a Diversion Plan as an alternative 

to court based sanctions and sentences;

• Assists in accessing appropriate mental health 

diagnosis, treatment, supports and follow up to 

minimize further involvement in the criminal justice 

system.
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MH Court Support

• Provide advocacy and support for clients and 

their families;

• Facilitate dialogue with duty counsel and court 

officials;

• Helps explain court procedures and 

terminology;

• Assists with appropriate assessment and 

treatment;

• Refers to appropriate community resources.
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Lynx Early Psychosis 

Intervention

• Offers assessment, treatment, support 

and education specifically for people 

ages 14-25, who are experiencing first 

onset of psychosis;

• Family support provided through Family 

Support Worker;
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Counselling & Treatment

❖Provision of evidenced based interventions 

from various models of therapy;

❖8-10 sessions of evidenced based 

interventions from various models of therapy 

are offered to clients.

❖Various therapies will assist clients to set 

personal goals and acquire the skills and 

resources needed to be successful in living, 

learning and working in social settings. 
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Groups

❖Cooking group

❖Movie group

❖Paint group

❖Bouncing Back from Anxiety & Depression (8 

weeks)

❖WRAP (offered to everyone on waitlist, 8 weeks)

❖Easy Goal Setting

❖Social Anxiety

❖Changing Moods, Changing Seasons
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Psychiatric Consultation

• Physician/NP referral required

• We will facilitate the provision of psychiatric 

consult

• On site psychiatry is offered as well as 

through Ontario Teleheath Network
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Case Management

❖Collaborative process with client

❖Develop and facilitate care plans

❖Advocate for services that address individuals 

mental health and social challenges
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Crisis Intervention
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❖ Consultation with ED physicians and support 

staff

❖ Crisis counselling to patients in ED

❖ Completion of ED Common Assessment Tool 

(required for a Form 1 application)

❖ Provide resources to patients for counselling, 

future crisis supports

❖ Advocate for services beyond the crisis

❖ Re-direct, where appropriate, to most 

appropriate service

❖ Follow up appointment
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Crisis Supports in the 

Community

❖Emergency Department

❖Four Counties Crisis line – 24 hour crisis line run 

by CMHA-HKPR

❖Non-emergent crisis supports when patient is not 

harm to self/others and no medical treatment 

required, Can call directly to our department 

Monday-Friday 8:30 am – 4:30pm

❖Kinark (under 18 years old) Youth Crisis Response 

YCR (Northumberland #): 905-269-4910 or 800-

551-0403
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Thank you!
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