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POLICY

To maintain an effective, timely and accurate process for communicating with the media. The
Board shall ensure that an official spokesperson is designated to speak on behalf of CCN.

PROCEDURE

It is imperative that the media communications are timely, accurate and reflect CCN’s position
from those who are best able to address a particular topic.

A. For matters relating to the Board, By-laws, the Strategic Plan and/or Board related matters,
the spokesperson shall be the Board Chair or the Chief Executive Officer.

B. For matters relating to the operations of CCN - (Client Services, Hospice Services & Donor
Relations), the spokesperson shall be the Chief Executive Office or designate.

2. All clients and staff have the legal right to confidentiality, and their consent must be obtained
before they can be interviewed, photographed, or videotaped for the purpose of traditional (news)
or social media publication.

NEXT REVIEW DATE: April/2027

*Reviewed (R)/Revised (RV)

REVISION HISTORY
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